amazon
N

Solution Provider
Summit

Implementing Compliant
Workflows to access Selling
Partner Accounts



amazon
N

Overview

Getting started with seller account permissions i i i .
Registering as a service provider on SPP

Global User Permissions workflow Key takeaways

Solution Provider
Summit

2025 Amazon.com, Inc. or its affiliates. All rights reserved. 2



amazon
N

Getting Started with
Seller Central
Account Permissions

Solution Provider
4 2025 Amazon.com, Inc. or its affiliates. All rights reserved.
Summit g



ama/;on
Getting Started with Seller Account Permissions through Global User Permissions
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Seller Central's Global User Permissions
provides a secure and compliant pathway to
access seller data
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Global User Permissions: Your key to efficient access management

account as an
authorized partner

-. Invites primary SPP
Visits User
Permissions
Page on SC
Primary SC account owner Primary SPP account owne
Accepts the invitatio

and requests for SC
roles

Grants access to SC
roles

Delegates SC roles to
employees

Service Provider Employee
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\ 1) Seller clicks on the "Global
User Permissions” hyperink
Permissions 2) Visits "Authorized Partner” Tab

\._Pageon S_C_:/

Primary SC account owner

1) Seller visits the "Authorized partner” tab

2) Seller visits "Open invitations on this page"
3) Seller accepts the invitation from the Primary
SPP account owner

. Permissions” hyperink

1) Seller reviews roles and permissions to award
to Primary SPP account owner (which were
earfier approved during DAQ stage of SPP
registration)

2) Seller saves changes on the page

[}
B =
/\

Primary SPP account owner

1) Visits "Users” tab on the Global User
Permissions page

') —
\/ I o
Primary SPP account owner triggers
-
Primary SC account owner logs back | <€ an invitation to the seller on the same
in to SC and visits the "Global User age for SC permissions

— ~

’41@5 primary SFA

\
account as an l

\ i /
{uthonzed partn y

Primary SPP account owner

This generates a URL which is
shared by Primary SC account
owner with pimary SPP
account owner

Primary SPP account owner
clicks on the URL and is taken to
a page on SPP

Primary SC account owner

1) Primary SPP account owner
logs in to SPP and visits the
Adds a "User" to their account

"Global User Permissions" page
by clicking on "Add user” and

2) Visits the "Users" tab
entering the email address

1) Receives an email invitation to complete registration on SPP
2) Clicks on URL in email and creates an account on SPP
3) Completes identity verification on SPP
4) Is now eligible to receive permission grants from Primary SPP

2) Clicks on "Manage rights” from the
drop-down

3) Clicks on "Add user to client”

4) Maps the employee to the seller
account from a list of seller accounts

5) Primary SPP account owner selects the
permissions to grant to the employee

account owner Service provider employee

Primary SPP account owner

1) Reviews list of users added to their SPP account on the
- "Users" tab on the "Global User Permissions" page on SPP
1) Logs in to Seller Central using SPP Credentials
2) Selects seller account from a drop-down
\_3_)_(23.n use SC applications for their client accol

2) Clicks on "Manage rights” to remove/downgrade access to
specific seller accounts
3) Can also remove employees from their SPP primary account

Service provider employee
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Global User Permissions: Your key to efficient access management

The seller visits the “Authorized Partners” tab User Management v o

Add, remove or update users who can access your account. There are four types of users, Owners are the original creators of the selling account. This role cannot be granted or revoked. Administrators have the ability to grant or revoke

(13 ﬂ A 7
a n d d d S a n a u t h o rl Z e d p a rt n e r the access of other users. Active users are anyone who has active access to the selling account. Users that have been invited and have not created their account or need their e-mail address confirmed will also be shown

Users Authorised Partners Clients

Add Authorised Partner

Name

AnjanTestPA1
TheWonderKart SPN
Sarath Gamma Provider 1

TestPartnerNA2

Page |1 of 1 n 10 results per page v
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Global User Permissions: Your key to efficient access management

The selling partner receives a custom web link to
share with you

Send Invitation

1. Please copy the one-time invitation link.

https://spcentral-gamma.aka.amazon.com/redirect/account Copy link

Generate new link

2. Send the above link to your service provider through e-mail, text, chat or other
messaging platform. Do not worry if this link does not match with the country in
which you do business; it will still work for your solution provider.

3. The service provider will open the link within 7 days and send an invitation to your
account e-mail.

4, Accept the invitation to authorise the service provider to access your account.
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Global User Permissions: Your key to efficient access management

This will bring you to a page where you can accept the invitation and return an invitation for the selling partner to authorize
you for Seller Central roles

= amVamn SP Central

@

Send an invitation to Anjan Seller 1 at
anjank+seller1@amazon.com to request access for

TestPartnerNA2. Once they accept, you will be granted access.

If they hawe trouble viewing the email, they tan also accapt the invitation in Seller Central

To view and accept the invitation in Seller Central: This page enables you to
request access for the
seller’s account.

b, Select "Approve Invitation®

e LoDy Instructions
Send Invitation
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Global User Permissions: Your key to efficient access management

The selling partner can select the “Authorized Partners” tab and visit the “Open Invitations" page

amazon seller central SPN_LMS | Inda

Catalogue  Invertory  Pricng dders  Advertising Growth Reports Performance  Partner Network

Global User Permissions

ant access ta globel appbcations an Seller Central

Authorised Partners O Clients @

Open Inwtations
Company

O There are na items to display

Page 1 of 1 Go

v E Dowrdoad the Amazon Seller mobile app
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Global User Permissions: Your key to efficient access management

The next step allows them to configure the permissions your service requires

amazon seller central

Catvlogue Inventory Pricing Oroers

| L | ) Usar [}
Authorised Partner Permissions
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Global User Permissions: Your key to efficient access management

Please sign in to Solution Provider Portal using your primary account and visit the “Global Account Permissions” feature
from the drop-down under the services tab to see the latest status reflect

‘ ?’Lz’l;la'lor‘ provider TheWonderKart-SPN | Switch Account Services ¥  Apps ¥ £ EN~ Documentation Support@

Request Management >

olution Provider Portal Reports

Help

Enable Skip Verification Update Pricing

Note: This option is exclusively available to internal Amazon customers and will not be visible to external customers. Permission Management > Global Account

Permissions
Greetings, Internal Amazon Users!

You're eligible to skip Developer Identity Verification Process (DIV). Download User Request

Mapping
For Further details, explore:

Update User Request
Learn More Mapping

® Integrated app notifications feature is live now! You can opt-in to integrate your app notifications on Seller Central.

Tip: You can look into the instruction on the Documentation site.
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Starting with Global User Permissions: Important Requirement

Registration as a service provider on Solution

Provider Portal (SPP) is mandatory

Once authorized by the seller, you can delegate
permissions to other team members by inviting

them to SPP

Global User Permissions is the only compliant
workflow to access seller account data

Solution Provider
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Primary SC account owner
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account as an
authorized partner

-. Invites primary SPP
Visits User
Permissions
Page on SC

A

Primary SPP account owne

Accepts the invitatio
and requests for SC
roles

Grants access to SC
roles

A

Service Provider Employee

Delegates SC roles to
employees
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Registering as a service provider on Solution Provider Portal (SPP)

Service provider registration: What can you expect?

-y
Ju

Sign in to SPP Verify your identity Business Data access
gualification qualification

©,

1 N
=--go= c=-tciz
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Key Features and Advantages of Solution Provider Portal (SPP)

Your gateway to improved efficiency and permissions management

A

Merge.your mL_JItipIe Manage all your seller Add nenieees
solution provider engagemeniojiie listings with ease
accounts single place

gamm;{.;ggglder 2025 Amazon.com, Inc. or its affiliates. All rights reserved. 18



amazon
N

Registering as a service provider on Solution Provider Portal (SPP)

Solution Provider
Summit

Identity and D A
Address
; 2 Qualification
Verification

ﬁ—’ )

Service Provider Admin

1) SC requested roles/service

Individual Identity - S ¥ vetting
mpany igen an v . LA
and Address pany : “Y_ 2)Compliance with Amazon's
Address verification Acceptable usage policy and
data usage poli

Verification

1) Company n

1) Govemment issued 1D
umnber and certficate

2) Company Bank account

Adds employees to
SPP

Service Provider Employee
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completad
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Registering as a service provider on Solution Provider Portal (SPP)

Solution Provider
Summit

Visit SPP
Homepage. "Add
a service" widget

appears

Identity and Address Verification is
already completed. Admin needs to
only “"Confirm and Save identity,
business information”

Completed

Service Provider Employee
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outcome

Service
provider
isting form
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Registering as a service provider on Solution Provider Portal (SPP)

* Register on

using your SP central credentials. If you do not have an SP Central account, you can create

a new account on SPP.
amazon

amazon

Create account

Sign in

Email or mobile phone number

Solution Provider
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Registering as a service provider on Solution Provider Portal (SPP)

Solution Provider Portal Account Setup : General Guidance

Welcome to the Solution Provider Portal (SPP) Account Setup process. Before you proceed, here's what you need to know:

1 Existing SPP Account Holders

If you already have an SPP account, Simply use your existing crédentials and SPP account 10 access the pori

2 Service Provider Central (SPCentral) Account Holders

You can use your SPCentral credentials for SPF

3 Solution Provider Employees

If yOU are an emg ¢ of 2 Solution Provid ]

Request that they set up the necessary SPP X
4 Companies with Existing Apps or Services

1 If your company already has an app Iisted in the

Solution Provider
Summit
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Registering as a service provider on Solution Provider Portal (SPP)

The first stage of your registration begins with verifying yours and your company's identity please follow the
prompt on your screen that says "get started" to begin

= ider

= amazon | o P Account abe el

Solution Provider Portal

Verify your Identity Provide business and contact

information
L £

Please start verifying your identity, It usually
takes 20 mins. Fill up your business and contact
information.
Please have these documents at hand:
« Business registration info
« |dentity document

You will meet with an Amazon Associate to
verify your submission.

Solution Provider
4 2025 Amazon.com, Inc. or its affiliates. All rights reserved. 23
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Registering as a service provider on Solution Provider Portal (SPP)

YOU WOULD BE ASKED TO ENTER BASIC INFORMATION SUCH AS NAME, CONTACT DETAILS,ADDRESS OF THE PRIMARY BUSINESS OWNER/ LEGAL REPRESENTATIVE. PLEASE HAVE
THESE DOCUMENTS WITHYOU AT THE TIME OF BEGINNING YOUR REGISTRATION.

FAQ

Why is verification needed?

How will | know my verification >
statu:

Solution Provider
Summit
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Registering as a service provider on Solution Provider Portal (SPP)

Account

"

Identity Verification

Identity Verification

FAQ

FAQ ° 3 Why is verification needed?

Basic Info Business info rimary Update docs Verification
contact info How will | know my verification
status?

e 4 5 Why is verification needed?

Basic Info Business info Primary Update docs Verification
contact info How will | know my verification
status?

What can | expect during
14

> Primary contact person information werification

Primary contact :lha; If 1 don't see a convenient
ate]

What can | expect during

Business Information verification? .
1 cannot speak in the language

"m“ ? uc'w do | change
R e 8 % the language of
Business name, used to register with your state or federal government @ What if | don't see a convenient communication?
date? Country of Citizenship @

What Is a valid 1D document?

| cannot speak in the language
mentioned? How do | change
the language of
communication?

Business registration number © Country of Birth Date of birth ©

Registered business address @
What is 3 valid ID document?

Identity proof document

Document number & Expiration date

Receive PIN through @

SMS Call

Residential address
Phone number for verification @

SMS verification language

Solution Provider
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Registering as a service provider on Solution Provider Portal (SPP)

PLEASE UPLOAD RELEVANT DOCUMENTS FOR WHICH YOU ENTERED THE BASIC DETAILS

"

Identity Verification

FAQ

‘Why is verification needed?

How will | know my verification
status?

What pect during
verificati

Upload Document

Primary contact person information

What is a valid ID document? »

Solution Provider
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Registering as a service provider on Solution Provider Portal (SPP)

THE DETAILS REQUESTED FOR N THIS STEP ARE PERTAINING TO YOUR COMPANY. PLEASE ENTER THE COMPANY NAME, ADDRESS AND THE CONTACT INFORMATION OF THE
PRIMARY POC.

Solution Provider Portal

9

Verify your Identity

Completed!

Contact email

Contact country code

Solution Provider
Summit
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Registering as a service provider on Solution Provider Portal (SPP)

The second stage is the Data Access Qualification stage you can begin with this stage by selecting the “Add
a service” widget on the bottom of your screen

= amazon | oo T

Solution Provider Portal

Q Your Service related permissions are under r

'ou will be unable to add new service until this review is complete.
case

Featured functions

Seller Authorizations Workfoce Account Settings Manage Notifications

o SN o TN e

Solution Provider
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Registering as a service provider on Solution Provider Portal (SPP)

Please select your primary service to complete your registration

L

Service Permissions

Service category & use cases Service Provider roles

Service Category

Solution Provider
Summit
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Registering as a service provider on Solution Provider Portal (SPP)

* Please share your responses to the prompts requesting for more details on the use-cases you aim to fulfill through the requested SC roles

Use Cases

Describe the service you want to create using the functionality in the requested roles?

Describe how your application or service(s) will benefit authorized users.

List all outside parties with whom your organization shares Amazon Information and describe how
your organization shares this information.

List all other sources through which you receive Amazon and Amazon customer data. That includes
other Amazon programs you participate in or non-Amazon sources including other third party
software and service providers.

Solution Provider
Summit
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Registering as a service provider on Solution Provider Portal (SPP)

Please submit your application after selecting seller central roles you need access to

Solution Provider
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Registering as a service provider on Solution Provider Portal (SPP)

An existing SP-AP| developer can initiate their SPN registration with the primary account that is already registered on
Solution Provider Portal (SPP). They need to confirm and save their business and contact information by following this
URL:

Once saved, they can go back to the homepage and select “Solution Type Setup” to get started

Apps ¥ ¢ EN~  Documentation Support®

Solution Type Setup

Log out

Solution Provider
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Registering as a service provider on Solution Provider Portal (SPP)

They can also scroll to the bottom of their homepage to find a widget to “Add a service”.

amagon | ol ke becomcsop  SWAtch Accsunt Services v Asgn v L N~ Drumemaion B Supron @

= production Apps.

You currentty have no application clients

Solution Provider
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Registering as a service provider on Solution Provider Portal (SPP)

Please select “Offer services”

amazon ;‘;','izf‘p'"‘“d" umasiva-becomespp  Switch Account Apps~ 2 EN~  Documentation@ Support®

Solution Type Setup

Please select what you intend to do
[#] Build
[T] offe

Make sure you have verified identity to Amazon from solution provider portal. Without verification you will not be able to
access selling partner accounts from seller central to offer services.

Click here to Confirm/Verify your identity

Privacy Policy Developer Agreement  Acceptable Use Policy  Data Protection Policy ~ ® 2025, Amazon Services LLC

Solution Provider
4 2025 Amazon.com, Inc. or its affiliates. All rights reserved.
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Registering as a service provider on Solution Provider Portal (SPP)

= amagon | M Account abx

L

¥ Contral

Once yt

Service category & use cases

Service Category

Service category (

Management

Solution Provider
Summit

the data you require

and

98 with next steps. You

Service Provider roles

Amazon Services APIs and

Use Cases

Describe the service you want to create using the functionality in the requested roles?

Describe how your application or service(s) will benefit authorized users.

y be asked to

List all outside parties with whom your organization shares Amazon Information and describe how
your organization shares this information.

List all other sources through which you receive Amazon and Amazon customer data. That includes
other Amazon programs you participate in or non-Amazon sources including other third party
software and service providers.

2025 Amazon.com, Inc. or its affiliates. All rights reserved.
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Registering as a service provider on Solution Provider Portal (SPP)

To begin merging your accounts, please visit the Global Accounts page under settings

amazon ’ SOMar" Provider  TheWonderKart-SPN | Switch Account Servicesv Apps~ % EN~ Documentation® Support®
User Permissions
. . Solution Type Setup
Solution Provider Portal
Global Accounts
Enable Skip Verification Log out

Note: This option is exclusively available to internal Amazon customers and will not be visible to external customers.

Greetings, Internal Amazon Users!
You're eligible to skip Developer Identity Verification Process (DIV).

For Further details, explore:

Learn More

@ Integrated app notifications feature is live now! You can opt-in to integrate your app notifications on Seller Central.

Solution Provider
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Registering as a service provider on Solution Provider Portal (SPP)

Visit the “Merge Accounts” tab and select the accounts you would like to merge. Once merged, you should be
able to view solutions for both accounts through either of the accounts.

Your Global Accounts rtetis page

Below are the accounts you are the owner of and also accounts you are a member of.

Accounts Merge Accounts FAQs

Account you are an admin of:

By merging your accounts, you can benefit from global selling.
You can only merge two accounts at a time.

L] TheWonderKart-SPN

Select two accounts from the list to the left to preview the resulting merged account.

Don't see your Global Account?

Sign in to other account

or sign in to Japan-based account

Solution Provider
Summit

2025 Amazon.com, Inc. or its affiliates. All rights reserved.

37



amazon
N

Key takeaways

* Selling partners initiate the process of inviting you as an “Authorized partner” by visiting the User
Permissions page on Seller Central

* You can accept these invitations by registering with us as a service provider on SPN

* You can further delegate these permissions to other individuals within your company by adding
users to your SPP account

Solution Provider
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* For any queries related to SPN or SPP, please reach out
to us here SPP Support

* Please refer to this resource for more information: FAQs

Solution Provider
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